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What’s Happening

July 4
Independence Day
Rock Energy offices will

sl APPRECIATION
in observance of

Independence Day. :

However, in case of an

outage or natural gas

incident, we can be
reached at 866-752-4550.

July 15 Pancake Breakfast

National Pet Fire Saturday, Aug.5 / 8:30 a.m. to 10:30 a.m.
Safety Day

Rock County Fairgrounds - Craig Center

July is National Ice (1301 Craig Ave., Janesville, WI)
Cream Month!!
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BEWARE OF THIRD-PARTY BILL PAYMENT SERVICES

Some on-line payment
services legally publish If you see this logo, you are NOT on
information about Rock = Rock Energy’s website.
Energy Cooperative and
other utilities on their
website. However, not all the
information they
publish is accurate. If you
conduct a “Google” search
for “Rock Energy bill
payment” (or something
similar), one of the most

-~ ySE EXTR N S

EBSITE

up is doxo.com, which is a
third-party payment
company. The doxo.com
payment page at times even

o ) SRR ® Pay thousands of billers directly from your phone
displays the Rock Energy VISA "

logo and contact

pro'minent results tQ shpw . ll Y(“} S‘Q I I lll . m»& auaLlﬂ on Google Play & Apple App

miss a8 due date with reminders and scheduled

* Re e tracking and bill history

information asawayto « Clicking on links on third-party payment websites is not an accurate way to confirm that you are
market its on-line bill being sent to the actual REC website; even though it may seem you are being directed to REC’s
payment service to website, that may not be the case.

potential customers. Rock « Payments made through third-party websites are not credited to REC member accounts until REC

Energy is NOT affiliated actually receives them—there are usually payment delays.

with doxo.com, so please be | . pec js not responsible for lost or delayed payments made through third-party websites.
aware of this if you're paying

your bill on-line.

ROCK ENERGY IS NOT AFFILIATED WITH DOX0.COM New Rock Energy Video:

« Because the cooperative is not affiliated with doxo.com and has not PAYM E NT o PTI 0 N S

authorized them to use our logo and information, using this site
can lead to mistakes (like a payment being sent to the wrong
organization) and/or an interruption in electric service.

- Often, third-party sites charge additional service fees and do not Rock Ener gy
always make timely payments, which could result in lengthy delays Kiosk
in your payment getting to Rock Energy. ® Located just outside the entrancs.
to the South Beloit Office
« BOTTOM LINE: The most affordable, safe and secure form of payment is St anyimeday SyRont _
SmartHub, Rock Energy’s on-line bill payment site. SmartHub is a ’ :?!«'a'f!'.?d°§§:ifl§?§':"'°°""jr -
website and mobile device app that makes it easy to view and pay r @ SCAN ME
your electric bill with your computer, smart phone or tablet. Rock ” S\ -
Energy offers several secure payment choices. To see all of the payment
options, click on the video QR code to the right. Rock Energy offers many different ways for you

to pay your bill. Whether you would like to pay
on-line or in-person, our newest video covers all of
the different payment options that are available
for you to use.

If you have questions about paying bills on-line, please do not hesitate to
call one of our Member Service representatives at 866-752-4550.

REC OFFICES CLOSED JULY 4th

Rock Energy offices will be closed and REC personnel will be out on Tuesday,
July 4 in observance of Independence Day. Members can make payments in

the drop boxes at both offices during the holiday and at the payment kiosk
outside our South Beloit office, 15229 Willowbrook Road. Even though our
offices are closed, standby crews are available. If you need to report a power
outage or a natural gas incident, please call 866-752-4550.




